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Demo ([JemoHcTpayns

[ns TecTMpoBaHusa cMcTeMbl NPOBEAEHNS rapaHTUNHbLIX TpeboBaHun Yyepes Extranet
"Warranty Claim on Extranet", a Takke ana camooby4yeHusi, Mbl HACTOSATENBHO
pekoMeHayeM HavyaTb OCBOEHME 3TOW Npoueaypbl Yepes 3aknagky [iiipat) My (e,

OTOT AEMOHCTPALUMNOHHLIN pa3aen cchopmmpoBaH ¢ obyyatowen uenbto. LLar 3a warom
Bbl MponaeTe BECb NPOLIECC 3aBEAEHUA rapaHTUIHOro TpeboBaHunsa Yepes Extranet.

Mcnonb3ynte aaHHyo yHKUUIO AN TPEHUPOBKKM Nepes TeM, Kak 3aBo4UTb pearnsHoe
rapaHuinHoe TpeboBaHune B cucteMy yepes 3aknagky \AE e e i Ing Sl EV R N iTigy -

‘§ BRUNSWICK
Marine in EMEA EXTRANET

Information

Business Profile

Warranty Registration

Product History &

Warranty Claim ¥

Accessories Guide &

BEME MNews

Cownload Center

S5P¥ Home Page

CD5S Registration

IIpumeuanmue:

TpedoBanusi, 3aBeeHHbIe Yepe3 3akaaaKy [ JITGEMMI(OR He perucTpUpPyOTCS
B CHCTEMe.

BO3BPAT K COOEPXAHWNIO
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[poueaypa NpoBeAeHNs rapaHTUNHbBIX TPeboBaHUM

1. HazHayeHune

lMpouecc npoBefeHVss rapaHTUMHbIX TpeboBaHW co3gaH B COOTBETCTBUM C
rapaHTUMHOM MONUTUKOM W npoueanypamu, yctaHosrneHHsiMn MARINE POWER EUROPE
INC, onucaHHbIM1 B cripaBoYHuKe kopnopatueHoro aunepa Corporate Dealer Guide, C
Lenblo KoMneHcauum gunepy CTOMMOCTM OCYLLECTBIIEHHOMO rapaHTUMHOIO pEMOHTA.

2. BozmorxHocTH
OTa npoueaypa NpMMeHUMa K CrieayroLwen CeEpUNHON NpoayKLumm:

OBUTATEINN
MOJBECHbIE (OUTBOARD)

MER MERCURY
MAR MARINER
THR MOTORGUIDE
SP) SPORTIJET
HPP MERCURY RACING

CTALIMOHAPHBIE (IN-BOARD)
MCM MERCRUISER STERNDRIVES
MIE MERCRUISER INBOARD
CMDE DIESEL (selected) products

KATEPA

ALU ALUMINIUM Remark
ARM ARMOR Remark
ARV ARVOR Remark
INF INFLATABLE
ORN ORNVIK Remark
POL POLISH BOAT Remark
ROT ROTOMOULTED BOATS  Remark
SAV SAVAGE BOATS Remark
UTT UTTERN Remark
VAL VALIANT Remark

BO3BPAT K COAEPXAHUIO
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3. lMpoyegypa

3.1 Bxoa B cucteMy Extranet

Bontu B pasaen Extranet no cewinke http://extranet.brunswick-marine.com/loginbom.htm
unu yepes saknaaky Dealer Login uHtepHeT-caita WWW.brunswick-marine.com

BRUNSWICK

GENUINE INGEMUITY

Brunswick will operate and lead the world's best-known, most profitable recreation and lifestyle brands. We
won't be satisfied until we've redefined marine, recreation and wellness experiences for generations to come.

By leveraging our expertise and passion for innovation, we'll create the most coveted products and
experiences for fun- and fitness-seekers all aver the warld with the goal of helping people live life well

Boats Engines

Bowling

» B okHe Enter Customer Number BBeCTU KnneHTCkMI HOMep (Ci.....)
+ B okHe Enter Password BBecTu naposnb
* HaxaTtb nkoHky Go

2 BME Exiranet - Microsaft Internet Explorer
Fle [t View Favorkes  Took bl @'

€ Q  [® @ @ P Jyroenn @ 3- 55 W - )
el T e p—r ¥ B ws* e

= BRUNSWICK
= e by EMER EXTRANET

LOGIN

Entar Customer Number : Enter Password ;

D et

BO3BPAT K COOEPXAHWIO
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IlosButcs NPUBCTCTBCHHAS 3aKJIaAKa

S BRUNSWICK
warceintven EXTRANET
Information
Business Profile Welcome to the "Brunswick Marine in EMEA, Inc."” network.

Warranty Registration &

Product History &

Warranty Claim &

Accessories Guide B

Download Center

SPX Home Page

CDS Registration

Warranty Claim ¥

FAPAHTUMHBIE TPEBEOBAHVA (WARRANTY CLAIM) »
o Entry [JTI (O1a 3aknaaka cosnaHa ¢ Lenbio 0ByyeHus.
Tpe6oBaHus, 3aBefeHHbIe Yepes 3aknaaky [y , He 6yayT
3aperncTpupoBaHbl B 6ase AaHHbIX cucteMbl Marine Power Europe.
0 Entry - 3aBenenue TpeboBaHus
O $tatus — MPOCMOTP TEKYIIETO CTATyCa rapaHTUIHBIX TpeOOBaHMI

BO3BPAT K COOEPXAHWIO
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3.2. 3ABEfJEHUE FAPAHTHUHHOIO TPEEOBAHMA.

BbibepuTte 3aknagky ENTRY; Bce rapaHTuiiHble TpeboBanus, nmetowme ctatyc “PENDING” —
OXNOALWLMX PACCMOTPEHMUS — NEPEYNCIIEHbI Ha SKpaHe.

 "Marine Power Europe, Inc.” - Network - Microsoft Internet
File Edit View Favorites Tools Help |Link5 €lCustomize Links

FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address |g‘| Rt /fwwew 2 mar inepower .com ftermplates/devengframeset.cfm j &Go
MPE Extranet |

Warranty Claim

View Pending Glaims Begin New Glaim

04016551 OPODOD1E DIg2000 26/04/04 | Confirm | Modify | Delete
niry

Page © 2001 Marine Power Eurgpe, Inc,

B [ e

Bubibepute 3aknagky | Bedin New Claim | nng vayana 3aBeaeHWst rapaHTUitHoro TpeGoBaHms

=1=1x]

33

2 "Marine Power Eurcpe, Inc.” - Network - Microsoft Internet Explorer
File Edit ‘View Favorites Tools Help |Link5 €1Customize Links

“Back v =+ ~ @D at | @search EFavorites & | B & = H

Address I@htm:;’jwww2 marinepower .com/termplates/devengframeset.cfm LI @Go |
MPE Extranet

or check Q/S Part box

ial

Serial Humber: I T ass Part
Claimed by: I

ontinue I

© 2001 Marine Power Europe, Inc,

i Internet

S ' ' m
» Cructema aBTOMaTU4eCK/ NpucBanBaeT TpeboBaHMIO BHYTPEHHWIA HOMEP.

BO3BPAT K COOEPXAHWIO
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3.2.1. NapaHTHMitHOe TpeboBaHMe AN CepMMHON NPoAYKLUN

2 "Marine Power Europe, Inc." - Network - Microsoft Internet Explarer _ =] x|
File Edit View Favorites Tools Help |Link5 €lCustomize Links . i
FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address |g‘| Rt /fwwew 2 mar inepower .com ftermplates/devengframeset.cfm j &Go |

MPE Extranet

Warranty Claim
MP Claim Number 047005851

Enter serial number or check /S Part box

Serial Humber: C /S Part

Continue |

Pravious Mext
Page  Page © 2001 Marine Power Europe, Inc.

B

T s

¥ BBeauTte cepuiiHbIN HOMEP U3aenvs (aBuraTens unu Kkatepa).

Bribepure u3 crrcka TpedyembIit

MOJICTIbHBIN KOJ] N3/IETIHS B
cily4ae, €Cl1 C JaHHBIM
CEpPHUIHBIM HOMEPOM H3JIEITHSI
accouuupyercs 6oJiee 0JHOTO
MOJIETIBHOTO KOJIa.

Enter serial number or check O/5 Part box

Serial Number: |DP1234EE I /S Pan

— Select Model Code: I -

BaenuTe Bam KIneHTCKHI
HOMEp Ci.....

Claimed hy: I Required

Haxxmumre 3aknanky

Continue 17151 TPOIOIDKEHUS

> Continue |

BO3BPAT K COOEPXAHWNIO

| /I‘u‘lure than one model code found for serial number .

Bonee 00nozo0 mooenvnozo kooa pacno3nano 011 0AHHO20 CePUTIHO20 HOMeDA
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3.2.1.A. NMpoBeaeHue rapaHTUHOro Tpe6boBaHug : TpeboBaHus,
npoBeAeHHbIe paHee.

A "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer — =]l
File Edit View Favorites Tools Help |Link5 @lCustomize Lirks ”| :
EBack v = ~ @ & | Dsearch EFavorites & | B S =1 2 .
Address I@http:;’jwwwz‘marmepower.comftemplates;’\caframeset‘cfm LI &G0 |

MPE Extranet |

Warranty Claim |

Previous

Mo previous claims

Continue |

Me st
> 2001 Marine Pow:

& pore

© er Europe, Inc.
@ Internet

=

B cnydae, ecnun and Bb|6paHHOFO cep|/||7|Horo HOMeEpa Tpe6OBaHMF| paHee yxe 3aBoguinchb B
CUCTemMy, TO nNonHasa I/IH(bOpMaLI,VIFI O HUX 6y,u,eT npeacrtasneHa B AaHHOM OKHeE.

- Claim Nb. :
- Serial Nb. :

- Cust. :

- Credit N. :
- Parts :

- Labor:

- Non-Std :

- Sp. Taxes :

- Taxes :

- Total :

Homep TpeboBaHua B cucteme Marine Power

CepuintHbIi HOMep n3genust (TOT XKe camblili HOMEP, YTO yKasaH npu
3aBefeHumn TpeboBaHus)

KnneHTckuin HoMep gunepa, KoTopbln NpoBoAnn npeasiayliee TpedosaHue B
cucteme (Homepa mMoryT ObITb pasHbIMi)

Howmep kpeanT-HOTbI BME, BbinyLLEHHOM NO NpeablaywemMy TpeboBaHuio
KpeantoBaHHasi CTOMMOCTb MO 3an4acTsiM, Yka3aHHbIM B TpeboBaHum
KpeautoBaHHasi CTOMMOCTb Tpygo3aTpar, Yka3aHHbIX B TpeboBaHum
O6wasa cToMMoCTb HeCTaHAAPTHLIX 3aTpaT, Yka3aHHbIX B TpeboBaHum
LaHHas epachba ucronb3yemcsi mosibKo 05151 HOPBEXCKUX Ouepos

OO6Lwast CTOMMOCTL HamnoroB, CBA3aHHas ¢ JaHHbIM TpeboBaHNEM
(cToMMOCTb [OCTaBKM)

O6Lwasn CToMMOCTb, KPpeAUTOBaHHasA Aunepy, No NpoBegeHHOMY paHee
TpeboBaHuto

Continue |
HaxmunTte 3aknagky ONsi nepexofa K crieaytolweit ctaamm nposedeHust TpebosaHms.

BO3BPAT K COOEPXAHWIO
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3.2.1.B. MpoBeaeHne rapaHTUUHOIro TpeboBaHusa: O6uWue gaHHbIE 0 U3AeNun

B nepBom okHe MapaHTuiHoro TpeboBaHusi BbIBOASTCA 0OLLMe AaHHbIE O U3AenuK, NpeacTaBnieHHble B
dopmaTe perncTpaLmoHHON rapaHTUMHON KapTOoYkM n3genus. NpoeepbTe €€ NpaBuibHOCTb.

‘2 "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer
File Edit View Favorites Tools Help |Link5 €lCustomize Links

FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address I@ http: /fwww2 marinepower .com templates/icaframeset.cfm

MPE Extranet

Warranty Claim |

Previous General

MP Claim Number 04 /008967 Serial Number 0P123456 MA-5ML

Serial Number:0P1234568 First Name:
Model Humber: MAR 7006211 KE Last Name:
Model Year:2001 Address (1):
Description: MA-SML Address 2):
Expiration Date:07/09/03 Postal Code & City:
Country:

Dealer Information

Dealer Information
Claim Referent:e:l

Claimed hy:
Registrated by:

File Tran

MPET Identification Information

Identification Information

Stock Inventory: [T

Fix Campaign:l - I
Pre-Authorized Numher:l - I
Claim Type: Customer Relation

Page @ 2001 Marine Power Eurgpe, Inc.

Y t ckranet . ) Irevious
q W Lome Page ? =
|@ Done ’_ ’_ @ Internet

Identification Information (MdenmugpukayuonHas ungpopmayus):

- Stock Inventory: otmeTbTe aaHHbIN KBAApaTUK, €CNK rapaHTUitHoe TpeBGoBaHNe OTHOCUTCS K
HenpogaHHoMy usaenuio. Magenve 6yoet OTHOCUTLCA K KaTeropum “xpaHsiLerocs Ha cknage“.

- Fix Campaign: Cchblinka Ha 6tonneTeHb No KOMNaHnm oT3biBa NPOAyKLMMU (MM CEPBUCHBIN
GlonneTeHb) NOSIBUTCA B HACMAAAlOWEN 3aknake B criydae, ecrnv AaHHoe uadenve nonagaeT nog
nporpaMmy OT3blBa.

- Pre-Authorized Number: Ecnu pemoHT naHHoro nagenus Tpebyet Bbiaady npeasapuTernsHoro
paspelueHus npeacrtasutens BME, 1 Takoe paspelueHue 6biro BblgaHo, To ero Homep OyaeT ykasaH
B HMCNaaalLen 3aknagke.

— Tpe6oBaHusA, HyXxaaroumecs B Bbigaye

I'apanTuiias moautuka Mercury Marine npeaBapuTenbLHOro paspelieHnsa

» CTaumoHapHbIv gBuratens B cbope » TpaHueBble cbopku
» [OBOPOTHO-OTKMAHAsA KONOHKa B cOope » BepxHsisi 4acTb KONOHKKM B cOope
» Brnok umnuHgpos B cbope » HagyBHble nogku B cbope
» [IBuratenu Inboard n Stern Drive B » OnekTpomMoTopkl B cbope
cbope 6e3 HaBecHOro o6opyaoBaHMs » OOLwKmBKa HagyBHOWM NOOKM
» TpaHcmuccum asuratenen Inboard » [letanu, B3aTble B cyDapeHay w/vunu TpyaosartpaTbl,
» THB ausenbHbIX ABUratenemn CTOMMOCTbIO CBbille 170€
» KanoTbl NoABeCHbIX ABUratenemn » TpeboBaHUA Ha U3gennsi BHE rapaHTUMHOIO Cpoka
» KoHTponnepsl ECM » [Npun 3anpoce KoMneHcaunm 4ONONHUTENBbHbIX
» Cuctema rugponogbema B cbope Tpygo3aTpaT-CBEPX HOPM, YKa3aHHbIX B CNPaBOYHMKE
» [letanu, CTOMMOCTb 3aMeHbl KOTOPbIX » [pun NpeBbILLIEHNN OLEHOYHON CTOMMOCTU PEMOHTa
npesbiwaeT 450€ no annepckomn CTOMMOCTU nsgenusa 50% oT CTOMMOCTU 3aMeHbl MePEUYNCTIEHHbIX
B JaHHOM CMu1CcKe KOMMOHEHTOB B cbope

Brunswick Marine in EMEA Moscow Rep. Office  20-Oct-10 Crp 10 13 28
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- Claim Type: ccbinka Ha To, ABMsieTCA N AaHHoe Tpe6oBaHne HopMarnbHbIM, UM OTHOCUTCSA K

ocobomy cny4ato “Customer relation” (BHe rapaHTUIMHOIO CpoKa, U3genue He 3aperMcTpMpoBaHo B
cucTewme, ...)

- Claim Reference: BHyTpeHHWI1 HOMep TpeboBaHMs, NPUCBOEHHbIN AUNIEPOM

- Claimed by : ccbinka Ha knueHTCkUin HOMep Aunepa/ancTpubbioTopa, KOTopbIi 3aBoamMT TpeGoBaHme
B cuctemy BME

- Registered by : ccbinka Ha knueHTckuin HOMep Annepa/ancTpubbIoTopa, KOTOPLINA PercTpupoBarn
rapaHTuio Ha nsgenue B cucteme BME

BO3BPAT K COOEPXAHWIO
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3.2.1.C. MpoBeageHune rapaHTunHOro Tpebosanua: MHgopmaums o nosioMmke
nspenus

Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer _|=]x]
File Edit ‘iew Favorites Tools Help |Links & Customize Links = ‘
“Back ~ # -~ @ @ & DSearch EFavorites 3| B S &

Address I@ http: /fwww 2. marinepower .com ftemplates/icaframeset.cfm j e

MPE Extranet

Previous General Failure

Only 4 lines long

=
[ |
File Trar
e | Failure Date: [00/00/0000
Repair Date: [00/00/0000
Part Code: | B Alphabetic ' Mumeric
Fail Code: | | & Alphabetic ' Numeric

Hours of Operation: ID

=y

| ‘ | ’@ Internet ‘

T'apanTuiiaa noauruka Mercury Marine

- Failure Description (Onucanue nonomiu): Brnouasi Noapo6HOCTU NONOMKM, Pe3ynbTaTbl UCMbITaHUN
M NpoBeAeHHbIX paboT. MoXxanyicra, UCNonb3yMTe KOPOTKME NaKOHWYHbIE (dpasbl, HANPUMEP: ... C/IOMaH,
3aKopoyeH M T.N. KOMMEeHTapuu Mo-BO3MOXHOCTU [enaTb Ha aHrMiMcKoM si3blke. Ecnm  Takoi
BO3MOXXHOCTU HET, TO - Ha PYCCKOM SI3bIKE B BUAE BNOXeEHHOro daina B popmate Word unm Excel.
- Failure Date (0ama nonomxu) : Aata nonomkn OBA3ATE/IbHA K yka3aHuio B TpeboBaHuUM.
- Repair Date (dama pemonma) : YkazaHue aaTbl PEMOHTa U3LENUS SBNSETCA 0653aTeNbHbIM

Part Code (k00 demanu): Bblbepute COOTBETCTBYIOLLMI KOA ANA BbILLE/ALIEN U3 CTPOS AETaNM.

Fail Code (k00 nonomxu): Cm. CnpaBOYHUK HOPM BPEMEHM pPEMOHTa Mo rapaHTun Warranty Flat
Rate manual 1 BbibepuTe 2-X 3HaYHbIN KO MOSIOMKU

——»- 71 KOgbI YETKO OMUCHIBAIOT. KaKasi AETA/Ib Bbill/ia M3 CTPOS m riodemy u oHn OBSSATE/IBHbI k
VYKa3aHuo B TpeboBaHmn. BO3MOXHAE COPTUPOBKAa KOAOB 1o azigasuty (Alphabetic) n ynciosomy
koqy (Numeric) ripy Bbibope Yepe3 HUCIEAaroLUYI0 3aK/IaaKy.

- Hours of Operation (uacwi napabomxu na omkas): KonmuectBo paboumx 4acoB W3Aenus o
MOMEHTA BO3HUKHOBEHWS HEWUCTPABHOCTY.

Lpdate
HaxmuTe Ha 3aknagky ———1

BBEAEHHON MHpopmaumn.
*Crieqytoliee OKHO UCMOMb3YyeTCa AN Co3aaHus NpUnoxeHuin. MosenTca cneayioLlas cTpoka.

Import Attachment
Mo attachment avallable

Returnl Continue |

[ nepexofa K creaytoLlemy okHy® n ans noaTsepaeHus

BO3BPAT K COOEPXAHWIO
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3.2.1.C.a. Mpoueaypa co3aaHna NPUIOKEHUN

5 | Impart Attachment I | Browse... | 1
Mo attachment available

Heturnl Confinue |

1 | Haxmure  BIOWSE..  1ng ghiGopa dhaiinos Ha BaLLEM KOMMLIOTEPE, KOTOPbIE Bbl XOTUTE

NpUCoOeanHNTb K AaHHOMY TpeboBaHuio (Ha XXECTKOM ANCKe, Yepes nopT usb ¢ hoToannapara
) W BblBepuTe Tpebyembini chann.

o) HaxmuTe Import Attachment

TpeboBaHuio.

3AMEYAHWE : Ecnu Ha akpaH BbIBOAUTCSA criefytollee npeaynpexneHne, To BaM He06xXoanmo
YMEHbLUNTL pa3mMep NPUNoXeHnsl, BO3MOXHO, U3MEHMB ero copmar.

Microsoft Internet Explorer x|

& Please, JPG GIF or POF format max 100kB

ANs npucoeauHeHus BbibpaHHoro dhaiina K sawemy

Ecnu BbiBOAUTCA criedytollas 3actaBka, 3HauyuT NpUnoXeHue ObIno yaayHo co3aaHo

Impart Attachment

Delete

Dpen lrmage

Ha gaHHom aTane MoXHo Ha)KaTb'D en IMade nng npocMoTpa NPUNOKeHMs, y6eamBLINCL B

€ro npaBuJibHOCTW.

nu xe, Delete yaoanntb ero.

> Ha»<mmem| ans sosspata k okHam FAILURE nnin NON-STANDARD .

Confinue |
» Haxxmute

» B nocneaHem akpane: “ FINNISH “ ectb BoamoxHOCTb OTKpLITMS Npynoxenns ans ero npocmoTpa

(Ha aTane 3aBegeHus TpeboeaHna Warranty Claim [SNLI3YY 1 Ha aTane npocMoTpa TekyLero cratyca
TpeboBaHus Warranty Claim ALY ).

Attachments

Ona nepexona K cnegyruemMy OkKHy.

Dpen lmage

T'apanTuiiaa noaurtuka Mercury Marine

e - Sublet Labour (HecrangaprHbie TpygozaTparel — yc/iyriu CTOPOHHNUX NMOAPAAYHNKOB):
Beegute cToMMoCTb TpyAo3aTpaT npy 0bpalleHnn K CTOPOHHMM noapsa4vmkam (sublet labour amount).

Konus kBuTaHuun, noateepxaatowas 3tu 3atpatel, OBA3SATEJIbHO ao/mxHa npuaaratbcs B
3/1EeKTPOHHOM BUzae.

BO3BPAT K COOEPXAHWNIO
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3.2.1.D. MpoBeageHne rapaHTuinHoro Tpe6boBaHua: TpebyeMbie 3anyacTm

2l "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer
File Edit View Favorites Tools Help

“Back ~ # -~ @ @) @l | QSearch EFavorites 3| B & = B
Address IQ‘I http: /w2 mar inepower .com/templates/icaframeset.cfm

| Links €ICustormize Links

MPE Extranet

Warranty Claim |

Previous General Failure Parts

MP Claim Number 04/008967 Serial Number 0P123456 MA-5ML
ProductLine | Part Number | Quantity -
| ‘ | ‘ Add |

I
Yiew Claim Detail | Contitiue |

ernat ranet £ svicus  Hext
| | 520 2 5 Page
@ Done

T'apanTuiiaa noaurnka Mercurv Marine

@ 2001 Marine Power Eurape, Inc,

@ Internet

- ApTukyn 3/4: MpaBunbHO YykaxuTe Tpebyemble Ans PEMOHTA apTWKy/bl 3anyacTei,

BblOpaHHble M3 3MeKTpPOHHOro kartanora 3/4 (EPC MIDAS) — no OIHOMYy HOMepy Ha Ka)aoM
CTpOKe.

Beegute aptukyn getanm (PART NUMBER) un Tpebyemoe konmnyectBo (QUANTITY), 3atem, Bbibepute

- Add
3aknagky

| | Add |

/s 123 1 SP #RMNAC @6 ‘ 33 ‘ ‘ {

‘ Delete

» TorbKo YTO 3aBeAeHHas cTpoka OydeT npeacTaBneHa Ha akpaHe LenukoM. Ha gaHHom aTane Bbl
MOXeTe ee yaanuTb, HaxaB 3aknagky Delete.

View Claim Detail |
Bbibepute 3aknaaky

Ans NPOCMOTpa BCEro Crncka HabpaHHbIX apTUKYIIOB.

Continue |
Haxmute Ons nepexofa K crnegyoLwemy atany
BO3BPAT HA MEPBYIO CTPAHULLY

Prewvious |

Qs 123 1 SP#RENIC @B | 33 Delete

et

Add a Line | Continue

Brunswick Marine in EMEA Moscow Rep. Office  20-Oct-10 Crp 14 1328
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3.2.1.E. NpoBeaeHune rapaHTniiHoro Ttpebosanusa: Tpyaosartparthbl

Haxas 3aknagky Add a Line, BBeauTe criegytoLLyo CTPOKy M T.4. 3aBepLuvB BBeAeHME apTUKYOB
HaxkmuTe 3aknagky Continue Ana nepexoda k crieaytoLemMy OKHY.

2} "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer _ =] x|
File Edit View Favorites Tools Help ‘Links @lCustomize Links ”l |
“Back v » - @ [A & | DSearch GdFavorites & | B S =4 &

Address IQ hittp: /Awwew 2 marinepower .com /templates/icaframeset.cfm LI PGa

MPE Extranet

revious General | FEailure Parts

Labor
MP Claim Number 04/008967 Serial Number 0P123456 MA-5ML

uuuuuu

| ‘ Addl

YWiew Claim Lakbor | Cu:untinuel

T'apanTuiias noauruka Mercury Marine

Kog Hopm-BpeMeHu (Flat Rate Code) / Onucanue (Description) : BeibepuTea kog flat rate code
M3 CripaBoOYHMKa HopM-BpeMeHu “Flat Rate Manual”, koTopbiii 6nnKe BCEro OMMCHIBAET OCYLLECTBIEHHbIN
PEMOHT. B cnyyae TpyAHOCTM MOHMMAaHUS aHIOA3bIYHOMO ONMCaHNA Koda Mosib3yMTech Anst Beibopa koaa

PYCCKOSA3bIYHBIM U34aHWEM CrpaBOYHUKA, AOCTYMHBLIM AN1s KonmpoBaHus 4vepe3 BME Extranet Download
Center.

» OTu koAbl yXKe 3aAaHbl B JaHHOW cucTeme. BeiGepuTe Tpebyembiin ko Yepes HUCNagaroLLyto 3aknagky

ET10 DURA AMPF IIH{FOOT & HAMNDY)
ET11 COMTROLBOARD-LAZER. LAZERI & ALUTOGUIDE
ET1Z RECENWER BOARD OR TRAMNSMITTER BOARD
ET13 INTERFACE BOARD-LAZER, LAZERI & AUTOGUIDE

Add
Haxmute ONs BBeAeHUs BbIGpaHHOro koga B CTPOKY TpeboBaHus.

RateCode | Descipion | Hows | Rate | Extonsion| |
| || Add |

ocn ‘ BOTTOM COWYL 15 ‘ ‘ ‘ Delete

“iew Claim Labor | Cartinue |

» TonbKo YTO 3aBefeHHasi CTpoka OyaeT npeacTaBneHa Ha akpaHe uenvkoM. Ha gaHHom atane Bbl
MOXeTe ee yaanuTtb, HaxkaB 3aknagky Delete. Haxas 3aknagky Add, BBeanTte crieqytoLLyio CTPOKY U T.4.
3.2.1.E.a. 3ameyaHue

= 0J1A BCEX CTEKJITOIMIMACTUNKOBbBIX KATEPOB : Ha gaHHbIi MOMEHT BpeMEHWN KOAbl pEMOHTA Mo
rapaHTum Flat rate codes HegocTynHbl Ans aToro Tuna nagenui. Micnonbaynte koa “ EXCP”

(BCcnomoraTenbHble Tpygo3aTtapTel — exceptional labor) 4o MoMeHTa nx onyGrMKoBaHus. YKaxnte HOpMO-
yachbl B rpage Hours.

BO3BPAT K COOEPXAHWNIO
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“iew Claim Labor
Haxxmure JUTA IPOCMOTPA BCEX BBEIEHHBIX CTPOK C KOJIAMHA HOPM-

BPEMCHHU U UX OIMMCAHUCM.

Fresdous |
) T M

D BOTTOM COWYL Delete

oc BOTTOM COWWL | 1 5 [ Delete

ext

Add a Line Continue

AddaLine |

Haxmute ecnu TpebyeTcst o6aBuTb CTPOKY C o4epeaHbIM kogoM Rate Code.

» Ha gaHHoM aTane BO3MOXHO yoanntb BBELEHHbIVN KO, HaXKaB 3aknagky Delete.

Frevious |I/1 NEH'

HaxaTtue 3aknagok NOo3BONIAKT NpocMaTpmBaTb BCE BBEAEHHbIE CTPOKM C KOgaMu

Flat Rate Code, ecnu oHn He ymelLLaloTcs B OOQHOM OKHE 3KpaHa.

T'apanTuiiaa noauruka Mercury Marine

KOZbl HOPM BPEMEHW (FLATE RATE CODES) OBA3ATEJIbHbI K YKASAHWIO B TPEBOBAHWN.

Caontinue |
Haxmute ONSA nepexoda K crneyoLllemMy atany.

A link to the list AN

BO3BPAT K COOEPXAHWNIO
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3.2.1.F. MpoBeaeHne rapaHTUNHOro Tpe6oBanuna: HecraHgapTHbie 3aTpaThl

‘2 "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer
File Edit View Favorites Tools Help |Link5 €lCustomize Links

FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address I@ http: /fwww2 marinepower .com templates/icaframeset.cfm j @G0
MPE Extranet |

Handling:

Others: Only 4 lines long

Clothing Line

Previous HMext

o

Page  Page © 2001 Marine Power Europe, Inc.

N L 20e  Search 2
|@ javascript:history. go+1) ’_’_’_ @Intemet

T'apanTuiiaa noauruka Mercury Marine

- Others (/[pyeue 3ampamboi):

o Cpenaiite KakuMe-nMbo KOMMEHTapuUM No NPOBEAEHHOMY HECTaHAAPTHOMY
PEMOHTY.

e YKaXuTe CyMMy HeCTaHAapTHbIX Tpyao3aTtpaT (YCyrn CTOPOHHMX
noapsiauMkoB). Hanpumep, obpalleHre B odpuLiManbHbii cepuc-LeHTp Bosch
Ans amarHoctukn THBZ nnm opcyHOK An3enbHbIX ABuratenei. Konus
KBUTaHUMW, noaTeepxxaatowwas 3t 3atpatbl, OBA3ATEJIbHO gomkHa
npuiaraTbCs B 3/1EKTPOHHOM BUAE.

- Handling (Bampamet na 0ocmasky) :
e OTpaxaeT CyMMy 3aTpaT Ha AOCTaBKYy yKa3aHHbIX B TpeboBaHum 3/u.

Update
HaxmuTe p4| ONS noaTBEPXAEHWSA BBEAEHHbIX paHee AaHHbIX U nepexoda K creayowemy atany
npoBeaeHus TpeboBaHus.

MepelTv K Npoueaype co3aaHus npunoxenun W

BO3BPAT K COOEPXAHWNIO
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3.2.1.G. MpoBeaeHne rapaHTuiiHoro Tpe6boBaHusa: O6LLas CTOMMOCTb
TpeboBaHus

) "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help |Link5 ElCustomize Links
“Back v # - @[3 4| DSearch EFavorites 3| B & = £
Address I@http://WWWZ‘marinepower.com/templates/icafrarneset.cfm j @G0

MPE Extranet

Warranty Claim ‘

Previous General Failure Parts Labor MNon-Standard Totals
MP Claim Number 04/008967 Serial Number OP 123456 WA-5ML

Parts: EUR

Lahor: -EUR
Non-Standard: EUR
Taxes: -EUR

Total: -EUR

Confinue

Hext
Page Page

|€I Done ‘ | ’_@ Internet

- Parts (3/4): O6wWwasn ctonmocTb 3/4 (pasgen 3.2.1.D.), ykasaHHbIX B TpeboBaHUN.

- Labor (mpyoozampamer): ObLian ctoumMocTb Tpyao3aTtpaT (pa3gen 3.2.1.E.), ykazaHHabIX B
TpeboBaHuum.

- Non-$tandard (1.ccmandapmmuvie mpyoozampamoi): O6LAA CTOMMOCTb HECTAHAAPTHbIX
3atpaT (pasgen 3.2.1.F.), yka3aHHbIX B TpebGoBaHUW.

- Taxes (3ampamvl nHa docmasky): ObLLA8 CTOMMOCTb HanoroB (3aTpaT Ha AOCTaBKYy YKa3aHHbIX
B TpeboBaHMU 3/4) — cTaHAapTHOE NPOLEHTHOE COOTHOLLEHUE OT 3aBOACKOM CTOMMOCTU
3/4, yCTaHOBIIEHHOE AN KOHKPETHOro AnCTpmbbioTopa.

- Total (0Owas cmoumocms mpebosanus): CymmapHasi CTOMMOCTb rapaHTUIAHOIO TpeboBaHus.
[aHHasa cymma Oyget kpeguToBaHa komnaHne BME Ha cueT komnaHumn- gnctpubbioTopa
B cnyyae ogobpeHusa aaHHoro TpebosaHus.

Continue
Haxxmute 4',0,119! nepexona k criegyowemy atany nposeaeHuss TpebosaHms.

BO3BPAT K COOEPXAHWIO
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3.2.1.H. MpoBeaeHne rapaHTMUHOro Tpe6oBaHua: 3aBepLueHne TpeboBaHus

Bca BBeaeHHasi MHGopMaums no gaHHoMmy TpeGoBaHuio GyaeT oTpaXKeHa Ha aKpaHe, kak 3To
npegcTaBrieHO HUXe.
arine Power Europe, Inc.” - Network - Microsoft Internet Explorer

‘Links €ICustomize Lirks

File Edit Wiew Favarites Tools Help
EBack v = ~ @ @ A | Qsearch EFavorites @ B S = 2

Address |@http://wwa.marinepower‘com/tempIates/devengframeset.cfm j @Go ‘
MPE Extranet

Confirm Claim

Fending Claim

Warranty Claim pure e,

General
Product Information Owwner Information
Serial Number:0P123456 First Name:(
Model Humber: MARTOD5211KE Last Name:%
Model Year: 2001 Address {1):%
Description: MA-SML Address (2):
Expiration Date:07/03/03 Postal Code & City:£
Country: I
Identification Information Dealer Information
Stock Inventory: No Claim Reference:
Fix Campaign: Claimed by:
Pre-Authorized Number: DIO02004-05-1786 Registrated by:
Claim Type: Customer Relation
Parts
Mo parts
i
Labor

Mo labor

Mon-Standard

Others:

Attachments
Mo attachment available

Failure

Failure Description:

EDFED

Failure Date: 0840704

Repair Date: 09/07/04
Part Code: 701 ACCELERATOR PUMP
Fail Code: 16 ALTITUDE ADJUSTMENT

Hours of Operation: 0

Attachments
No attachment availabie

BO3BPAT K COOEPXAHWIO
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Confirm Claim
Haxwure NS 3aBeplieHns TpeboBaHus. 3TO NO3BONUT aBTOMATUYECKU

OCYLLECTBUTb perncrpauuto TpeboBanHnsi B cucteme Marine Power Europe
ONs nocregyoLero pacCMoTpeHUs U ogobpeHus.
Tenepb, TpeboBaHME MOXHO YBUAETb Yepe3 MeHIo “Status”.

Fending Claim
Haxmute Ansi nepesofa BBefeHHoro TpeboBaHus B ctaTyc“PENDING”

OTNOXeHHoro TpeGoBaHus. OTo NO3BONUT B AalbHENLLEM BEPHYTHCH K
penakTMpoBaHuio TpeGoBaHus.

TpebosaHus co ctatycom “PENDING” MmoxxHO nepeBecTu B Apyrom
cTaTyc Yepes NepBOe OKHO MpoLeaypbl 3aBeeHus TpeboBaHms.

¥iew Pending Glaims Begin New Glaim

04016551 OPOD001E 260404 | Confirm | Modify | Delete

Ha gaHHoM aTane BO3MOXHbI CriedytoLlue onepauum:

= Confirm (nodmeepacoenue) CucTema BbiBeaeT okHo Finish ans 3asepluenns TpeGosanms (oM.
onucaHue B pasgene § 3.2.1.H.).

= Modify (pedaxkmuposanue) Cucrtema no3BonuT NPOCMOTPETL NOCIEAOBATENbHO BCE OKHA, KOTOPbIE
MCMnonb30Banucb Npu 3aBeaeHnn gaHHoro Tpebosanus. Mpu
HeobX0AMMOCTH, Bbl MOXETE OTpeAakTupoBaTth TpeboBaHue. 3aTem, B
okHe Finish noaTteepxnerns BBeaeHHOro TpeboBaHNst OHO MOXET BbiTb
3aBepLueHo (cM. onucaHue B pa3sgene § 3.2.1.H.)

= Delete (yoanenue) CucTema 3anpocuT noaTeepxaeHne HaMmepeHus yaanuTb AaHHoe

TpeboBaHue.

| 04016551 | OPO00015 | 260404

Delete I UndDI

Press to confirm delete claim number 04016551

Delete
Haxmute 4| ONs NoOATBEPXAeHUs yaaneHus Tpebosanus. NI

Lindo |
Haxmute ONsi BO3BpaTa K 3aknajke TekyLlero ctatyca TpeboBaHus.

3ameyaHue: B ctatyce “PENDING” oTnoxeHHoro TpeboBaHus, oHO OyaeT ocTaBaTbCsA B CUCTEME  He
6onee 7 gHei . Mo NpoLIECTBMM 3TOrO CPOKa, TpeboBaHNe asTomaTndeckn byaet
yaaneHo.

BO3BPAT K COOEPXAHWIO
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3.2.2. NapaHTHiiHble TpeboBaHua [N 3aNacHbIX YacTen n

akceccyapoB Quicksilver (npoaykuun, He umeroweii cepuitHoro Homepa).

A "Marine Power Europe, Inc." - Network - Microsoft Interne _ =] x|
File Edit View Favorites Tools Help |Link5 €lCustomize Links .
FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address I@ http: /fwww2 marinepower .com templates/icaframeset.cfm j @G0
MPE Extranet |

Warranty Claim
MP Claim Number 047009011

Enter serial number or check Q5 Part box

Serial Humber: M Q/S Part

Continue

|§‘| , ’_ ’_ ’_ @ Internet
Continue
OTmeTbTe KBaapaTuk /S Part n HaAXMUTEe Ond nepexoga K cnegyrwemvy

aKpaHy.

BO3BPAT K COOEPXAHNIO
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3.2.2.A. MpoBeaeHne rapaHTUNHOro TpeboBaHus: TpeboBaHusa, NpoBeAeHHbIe
paHee

A "Marine Power Europe, Inc." - Network - Microsoft Internet Expl _|=] x|
File Edit View Favorites Tools Help |Link5 €lCustomize Links . i
FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address I@ http: /fwww2 marinepower .com templates/icaframeset.cfm j @G0
MPE Extranet

Warranty Claim

Labor MNon-Standard Totals Finish

Failure Parts

Previous General

MP Claim Number 04/009011 Q/S Part

Mo previous claims

Continue |

Hext

Page @ 2001 Marine Power Eurgpe, Inc.

|@ hﬂp:,",fwww.marimepuwer‘cum/

Continue |
Haxxmure JUIA TIEPEX0/1a K CIEAYIOUIEMY OKHY

BO3BPAT K COOEPXAHWNIO

Brunswick Marine in EMEA Moscow Rep. Office  20-Oct-10 Ctp 221328



# The MPE Extranet System - Warranty Claim Process - User Guide (RUS).doc

3.2.2.B. MpoBeaeHne rapaHTUUHOIro TpeboBaHusa: O6uWuMe gaHHbIE 0 U3[eNun

‘2 "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer _ =] x|
File Edit View Favorites Tools Help |Link5 €lCustomize Links . i
FBack v~ * - @ [ 2| Qsearch EFavorites 3| B S =1 H

Address I@ http: /fwww2 marinepower .com templates/icaframeset.cfm j @G0
MPE Extranet |

Warranty Claim |

Previous General

MP Claim Number 04/009011 Q/S Part

Fix Campaign:l_;,
Pre-Authorized Humher:l_;,
Claim Type: Regular

Dealer Information

Claim Referen[:e:l

Previous HMext

v ﬁ\ Extranet Product 21 _
1 g "M Home Page  Search Page & 2001 Marine Power Eurcpe, Inc,
|@ . @ Internet

o

Page

Identification Information (MdeHmucbukayuoHHas uHgpopmauus):

- Fix Compaign (/Ipoepamma om3swviea uzdenus 0is 0opabomxi): Ccbinka Ha nNporpamMmmMy oT3biBa
(unun Ha CepBUCHbIN BtonneTeHb) NOSABUTCA B HUCNAOAMOLWEN 3aKnafke ecnv AaHHas 3/4 nonagaet
nog AencTeue gaHHoOW NporpamMmmel.

- Pre-Authorized Number (Homep gvidannozo panee npedsapumenbHo2o paspeulerusl):
Homep npeaBapuTenbHOro paspeLueHns, BoldaHHOro paHee npencrasmutenamm Marine Power, Ha
OCYLLIECTBIIEHE PEMOHTA [JaHHOTO M3Oenus No rapaHTUM NOSBUTCS B HUCNAAaloLLen 3aKnaiKe.

- Claim Reference (snympennuii nomep mpebosanus, npuceausaemviii Ouiepom): Tpucsoiire
JTAHHOMY TpeOOBaHWIO BHYTPEHHUH HOMEp — JIF000i Ha Baml BEIOOD.

- Claim Type (mun mpebosanus): ykaxuTe TN BBOAMMOro TpeboBaHUA: ABMAETCA N OHO 0BbIYHLIM
TpeboBaHnem Regular unu otHocutcs k ocobbiM crnyvasiv Customer Relation (sue rapantuiinoro
cpoka out of warranty, 137eMve He 3aperncTpnupoBaHo B cucteme not registerd product)

Lladlat
Haxmute ﬂl,ﬂ,ﬂﬂ NOATBEPXXAEHMS BBEOEHHbIX AaHHbIX 1 ANs nepexoaa K
crnepnyoLeMy OKHY.

BO3BPAT K COOEPXAHWIO
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3.2.2.C. MpoBeageHune rapaHTunHoOro Ttpebosanusa: MHgopmaums o nosioMmke
nspenus

[Mpouenypa coBnagaeT c NpuBeAEHHOW paHee ANng CEPUNHON NMPOaYKLIUW.

3ameyaHue : B OTHOLEHMM CcO34aHNA NPUITOXKEHU CReaynTe yKkasaHuam FapaHTUMHON
nonutuku Mercury Marine.

T'apanTuiiaa noaurtuka Mercury Marine

- MpoBepbTe Tun nsgenus (Product type). Ecnmn 3aBogumoe TpeboBaHMe OTHOCUTCS K 3/4 unm
akceccyapy Quicksilver, npogaHHoMy annepy/anctpnbbloTopy, To A0/mMKeH BbiTb OTMEYeH KBagpaTuK
customer-purchased Part or Accessory, 1 KOnusi MHBOWCA A0/MKHa ObITb NpUIOXeHa K TpeboBaHuio d
YKa3aHMeM AaTbl NMOKYMNKN N apTUKyna U3aenua.

- ecnv TpeboBaHNe OTHOCUTCS K yXKe npoaaHHoMy magenuio (sold units), To Heo6xoanMo NpUNoXnTb
konuio cueTa-caKTypbl Ha NOKYNKY AaHHOro usnenua (a bill-of-sale)

3.2.2.D. MpoBeaeHne rapaHTMUHOro Tpe6oBaHusa: Tpebyembie 3/4 n
akceccyapbl

[Mpoueaypa coBnagaeT c NpUBeaEeHHON paHee Ans CePUNHOW MPOaYKLIUN.

3.2.2.E. NpoBegeHue rapaHTuitHoro Tpe6bosanua: TpyaosatpaTthl

Z "Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer _|=| x|

File Edit View Favorites Tools Help |Links ElCustomize Links ”| E
“Back v =+ - @ B 4| Qsearch EFavorites @ B S =1 H

Address IQhttp://WWWZmarinepower.com/templates/icaframeset‘cfm j &G0 |

MPE Extranet |

Warranty Claim |

Previous General Failure Parts Labor

MP Claim Number 04/009011 Q/5 Part

‘E}{CF' ‘E}{CEPTIONAL LABOR ‘| [ ] ‘ Add |

Yiew Claim Labor | Cu:lntinuel

" Home Page  Search age  Page © 2001 Marine Fower Eurape, Inc
&) ore ‘. [ [ [ e
B cBsA3n ¢ oTCyTCTBMEM B CNpaBOYHMKE KOOOB rapaHTuinHoro pemoHta Flat Rate Code ansa npoaykumm, He
MMEIOLLEN CEPUIHOIO HOMEpPa, YKkaxunTe B kBagpaTuke Hours Tpebyemoe Bpems B AeCATLIX JONSAX Yaca
ONs peMOHTa nsgenusi.

A
Haxmute —| ONs noATBepXAeHus BBEAEHHbIX HECTaHAapTHbIX Tpygo3atpat (Exceptional Labor)

Yiew Claim Lakbor
Haxmute OJ1s NpocMoTpa cnuncka Tpedyemblx Tpygo3aTpar.
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Cantinue |
Haxxmute ONs nepexoaa K cnegyouemMy okHy.

3ameyaHue : ykasaHHble Tpyao3aTpaTbl 4OMMKHbI OblTb NOATBEPXKAEHDLI NpUiaraeMbimMm
AOKYMeHTaMn unu onncaHMemM B TEKCTOBOM OKHE pasfena HecTaHOapTHbIX 3aTpaT non-
standard text box

3.2.2.F. MpoBegeHne rapaHTUMHOIro TpeboBanua: HecraHgapTHbie 3aTpaThbl

[Mpouenypa coBnagaeT c NpUBeOEHHOW paHee ANng CEPUNHON NMPOaYKLIV.

3.2.2.G. MNpoBeaeHne rapaHTMiHoro TpeéosaHumsa: O6uias CTOMMOCTb
TpeboBaHus

[Mpoueaypa coBnagaeT c NpUBEOEHHON paHee Ans CEPUNHOW MPOaYKLIUN.

3.2.2.H. MpoBeaeHne rapaHTMUHOIro Tpe6oBaHua: 3aBeplueHue TpeboBaHus

[Mpoueaypa coBnagaeT c NpUBeAEeHHON paHee Ans CEPUNHOW MPOaYKLIUN.

BO3BPAT K COOEPXAHWIO
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3.3. lMpoyegypa ogobperns gNCTPUObIOTOPOM TPEOBOBaHMS,
3aBefgEeHHOoro AN/1epom

e OTKpbITb rMaBHyto cTpaHuuy Extranet yepes aucTpmbbIOTOPCKMIA NAaponb A4oCTyna

2} “"Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer,

File  Edit Wiew Favorites Tools  Help
Ow O BB G P frreem @ 3% & - LK
Address | @] httpfwm2 marinepower . com/templatesfengframeset, cfm v Beo ks @

MPE Extranet

Information

Welcome to the "MARINE POWER EUROPE, Inc." network.

rand New hanni Ergines fo Seldd

A New Quicksilver Display has been design for your shop;
discover and try it with its new accessories

FOF !

@ Copyright 1397-2000 Marine Power Europe, Inc Al Rights Reserved,

© 2001 Marine Power Eu

% Loral intranet

e OrTkpbITb pasgen Warranty Claim - Entry. TpeboBaHue, 3aBegeHHOE AUNEPOM U
noAaHHOe Ha paccMOTpeHue aMCTpubboTopY, coaepXuTca nog saronoskom Coming
from Dealer

A “Marine Power Europe, Inc.” - Network - Microsoft Internet Explorer ‘Z”E”zl

Fle Edit View Favorites Tools Help w
Qs+ © 11 (B b P Frroormn @ 32 3 - LI
Address ] http: fwwm2 marinepower.com]tsmplates/engframesst cfm v|EGo ks ¥ @f-

MPE Extranet

Warranty Claim

View Pending Claims Begin New Claim

Mo pending claims

Coming from Dealer

06022233 OP367144 KOMNEY CNB00& 11/08/06 | Confirm | Modify | Delete

Marine

‘a Local intranet
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e Haxatb Modify n nocnegosaTensHO NpocMoTpeTb TpeboBaHWe, BHOCSH
Heobxo4MMble KOPPEKTUBDI

e [lpu poctmxeHun ctpaHnubl Finish Ha akpaHe nosiBUTCA pe3toMe rapaHTUNHOIo

TpeboBaHus

A "Marine Power, Europe, Inc.” - Network - Microsoft Internet Explorer

File Edit Wiew Favaorites Tools  Help l','

eBack v J |ﬂ @ _h /.7\1 Search ‘in‘\'.‘/Favurites E} [j:- :\7 lﬂ - _J ﬂ

Address @http;p’,iwwwz.marlnapower‘comp’templatasp’engframeset‘cFm v Go Links ™ @ -

MPE Extranet

Warranty Claim

MP Claim Number 06022233 Serial Number OP367144 ME-F25M BF

[ Confirm Claim I [ Reject Claim ] [ Pending Claim I
Warranty Claim rix POWER

General

Product Information Owner Information

Serial Number:0P367144 First Name: DMITRII
Model Number: MER1F25203D6 Last Name: KONEY
Maodel Year: 2005 Address (1): GKHANTY-MANSISK
Description: ME-F25M BF Address (2): UL KOPERATIVMAYA 1
Expiration Date:01/08/06 Postal Code & City:628012 -

Country: RUSSIAN FEDERATION

Identification Infermation Dealer Information

Stock Inventery: No Claim Reference:
Fix Campaign: Distributer Reference:
Pre-Authorized Number: Claimed by: C1B006

& 2001 Marine Power Europe, Inc.

\Q Local intranet

e B 3aBucumoctn ot NMPUHATOIO Mo Tpe6OBaHI/IPO peweHnAa HaXXaTb:

e Confirm Claim — ans nepegayn TpeboBaHnsa Ha PpaCCMOTPEHNE TEXHNYECKOTO

otaena BME
¢ Reject Claim — ansa otknoHeHus TpeboBaHuns

e Pending Claim — ansa oTknaabiBaHWs NPUHATUS peLueHnst no TpeboBaHmto
(Hanpumep, Ana cbopa JoNONHUTENBHOM MHOPMaLMn), B 3TOM crnyyae TpeboBaHue

octaHeTcs B pasgene Warranty Claim — Entry

NMPUMEYAHWE: TpeboBaHne, 3aBegeHHOE AUNEPOM, HE MOXET ObiTb 0A40OPEHO

TexHu4eckum otaenom BME 6e3 ogobpeHus guctpubbioTopa.

BO3BPAT K COOEPXAHWNIO
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4. KonTarxrHas nH¢popMayns A4J15 CripaBoK

BO3BPAT K COOEPXAHWIO

KOHTAKTHASA UHO®OPMALIUA AJ1A CMTPABOK

Ansa aunepa — KOMNaHua AMCTpU6LIOTOP,
Ans aucrpubbroTopa -
MockoBcKkoOe npeacTaBUTENIbCTBO

BRUNSWICK MARINE IN EMEA, INC.
12990, MockBa, yn.F'mnsiposckoro,

A.4, ctp.5, opuc 210

:.: TEXHWYECKWIA OTAEN

+7-(495)-730-59-26

+7-(495)-632-95-20
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